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Have you ever had trouble printing out a webpage?

If webpage information is contained in a table that is too wide, or if the page is forced to extra width by an over-size graphic, your customers will not be able to print out the page without losing a portion of the right side.  

Many webpages are set to display at 100 percent of the customer’s viewing screen and automatically adjust to the customer’s preferred margins; however, this process could change your page layout.  
In some browser settings, the page will “shrink” to fit, and some text may get lost on the resulting page. 

To avoid these (and other) problems, identify the pages in your website most likely to be printed out and use the Print Preview command to see how they will look as hardcopies.  You can address printout problems in one of two ways:

1. Put your content into a table and set its pixel width to 690 pixels.  Most printers can “see” this width.
2. For a complex page, create a new “printer-friendly” page.  On the original page, link to the new page with the text “Printer-Friendly Page.”  You can also use a button or an image of a printer for the link. 

Consider the following options for a printer-friendly page:

· Remove navigation aids. Side navigation and bottom links are not necessary on a printout.  Your website header could be unnecessary.  If your original page has shared borders, check the Current Page option under Shared Borders (Format menu) and uncheck any unnecessary shared border(s) for your printer-friendly page.

· Remove javascript, Flash, and animated images.

· Change text colors to black on white background for easier reading. 

· Change your fonts to serif fonts.  Although sans serif fonts are easier to read online, serif fonts are somewhat easier to read in printed format.  (Go figure.)

· Check the font size.  For printouts, a 12-point font is easier to read than smaller fonts.  Larger fonts just waste paper (and are thus irritating).

· Except for a page title, left-align your centered text for easier reading.

· Delete all links not related to the page content.  If your related links are not underlined, underline them.  Although they will not be clickable, your customers should know where the links are.  It would also be helpful in some cases to identify the URLs in a printout.
· Remove non-essential images and use only a small logo.

· Insert a byline so your customer will have your contact information, including the original URL.  You may also want to include a copyright notification.
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